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subject matter and we needed to protect our
students from that. SpamTitan has done an
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L HARRISONBURG CITY PUBLIC SCHOOLS DEPLOYS

'ESPAI\/ITITAN TO EASE THE ADMINISTRATIVE BURDEN O
BUSINESS CHALLENGE COMBATING JUNK EMAIL

Toreduce the administrative | 5 51 §6R Ay (KS KSFENI 2F +ANBAYAIQa 308yA0 {
burden associated with cOm-  gc 6015 has approximately 750 staff and 4,400 students spread across six different schools
bating spam. and one technical center.

THE SPAMTITAN SOLUTION | ;o most organizations today, Harrisonburg City Public Schools has become increasingly

) ) reliant on email. Unfortunately, Harrisonburg discovered that dealing with spam was be-
Harrisonburg installed Spam- 55 v 5 v3 | y2NB FyR Y2NB GAYS O2yadzyAy3 22060
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tion for spam, viruses and

other webborne threats. Harrisonburg had an arsipam solution in place but, while it blocked a large proportion of

the incoming spam, an unacceptably high volume of-spam (ham) emails were also
blocked. To make matters worse, the solution did not provide an easy and speedy mecha-
nism for users to access the misidentified messages; instead, IT had to hunt for them. "We
were running an open source spam filter called Bogofilter," recalls Hottinger. "The product
generally worked well, but searching for the emails that had been wrongly quarantined

was taking up way too much of my time."

THE RESULTS

Spam almost completely
eliminated with close to 100%
accuracy.

100,000 junk messages

Harrisonburg decided that the time had come to look for an alternative solution, for which
blocked each day.

Hottinger identified three key requirements:

Staff and students are able to 9 Comprehensive protection from spam and other entitne threats;

manage their own spam, sig- T ibility f hi f T )
VATAOLyi(t& NBR dzO}EQeE[eSR_OQSB"gy og{%o mT[anagement needed to be shifted from IT tausar;
load sy deployment and easy management.
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Staff and students protected

from inappropriate material, I FNNAR&a2yodzZNH AyaulffSR {LIY¢CAUlLY AYy SIFENIeé H

tremely easy. | downloaded SpamTitan ISO and had SpamTitan up and running in under 30
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SpamTitan, Storm House, IDA Business Park, Galway, Ireland; phone +1 201 984f@2&ly



COMPREHENSIVE PROTECTION; LESS WORK FOR IT

SpamTitan is a turkey email security solution which has been designed to be easily managed by
organizations of all size, even those with extremely limiteonse technical resources. Some anti
spam solutions do not provide eadsers with a mechanism to access quarantined items, and that
means that the responsibility for finding misidentified messages rests wittaiil finding those
messages can be an extremely onerous task. SpamTitan, however, providesezadvith com-

plete control over their own spam. A digest of quarantined emails is delivered taiseid and,

using the links in the digest, users can specify whether an email is to be delivered, deleted or its
sender whitelisted.
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faculty and staff has been very positive. They like seeing the emails that have been marked as
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number of
options but
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and needs no tuning at all. | did an upgrade last week, and even that took less than 15 minutes.
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Harrisonburg had been concerned about the impact of spam on the network, but they had been
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Harrisonburg City Public
Schools

317 South Main Street
Harrisonburg, Virginia 22801

www.harrisonburg.k12.va.us
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SPAMTITAN BENEFITS

Enterpriseclass securitySpamTitan uses a range of technologies, including OCR, to ensure that
99% of spam is canned before it reaches the mail server. Indigstdyng antivirus engines from
ClamAYV and Kaspersky Lab ensure complete protection from viruses and othebemaithreats.

Rapid deployment and easy managemeSpamTitan can be installed and configured in under 30
minutes and provides endsers with complete control over their spam, reducing IT's workload and
reducing the chance of messages being misidentified. SpamTitan is completelypaiatiing and is
able to block emerging threats with zero tuning.

Low cost.SpamTitan is significantly less expensive than competing solutions, brining enterprise
class security within easy reach of the smaller business.
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