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HBC ("Hiawatha Broadband Communications") Inc., provide internet, cable and telephone 
services to 11,000 residential users and 2,000 business users in south east Minnesota. 
 
Initially, HBC relied on Postini for spam filtering but found this solution to be unsatisfac-
tory. "With Postini we could only filter incoming email," said James Brown, a network ana-
lyst with HBC. "Our mail servers were being blacklisted because of outbound email from 
our customer base. We needed a product that could scan both incoming and outgoing traf-
fic for spam and viruses at a low price point." 
 
"Many solutions were simply cost prohibitive while those that were within our budget 
would not scale to our needs," explained Brown. "SpamTitan, however, seemed to offer 
exactly the right combination of price and performance and was one of the few products 
that could scale to meet the needs of an ISP. SpamTitan's pricing actually came as quite a 
shock to us - it had more features than many of the other products we looked at, but cost 
substantially less."   
 
HBC installed SpamTitan in January 2008. "The process was extremely easy," said Brown. 
"We installed SpamTitan to protect 300 customer domains and the entire process took 
only about 40 minutes."   
 
UNPARALELLED PROTECTION, EASY ADMINISTRATION 
 
SpamTitan for Internet Service Providers has been designed from the ground up to meet 
the complex needs of ISPs and managed email service providers.  
 
"SpamTitan has proved to be exceptionally easy to manage," said Brown. "Updates are 
completely automatic and so we can rest assured that our customers always have up-to-
the-minute protection. We can create administrators for each domain that we host, mean-
ing that we can give our customers control over their own spam settings. This reduces our 
workload substantially. Better still, our customers really appreciate being able to manage 
their own spam. They are able to create reports, create whitelists and blacklists and deal 
quarantined emails without needing to come to us. It's a win-win situation. Furthermore, 
as all the configuration information for each domain is stored in a single file, when we need 

ISP DEPLOYS SPAMTITAN TO FILTER EMAIL FOR 
THOUSANDS OF USERS 

 

“SpamTitan has enabled us to provide our 

customers with world-class email security. That’s 

good for them and it’s good for our business too .” 

James Brown, HBC’s Network Analyst 

BUSINESS CHALLENGE 
 
To deploy an easy to manage 
email security solution to pro-
tect customers from spam and 
to protect company mail serv-
ers being blacklisted because 
of emails sent by customer 
base. 
 
THE SPAMTITAN SOLUTION 
 
HBC installed SpamTitan to 
protect its 13,000 customers 
from spam, viruses and other 
email-borne threats. 
  
THE RESULTS 
 
Spam almost completely 
eliminated. 
 
Approximately .05 million junk 
emails blocked each month. 
 
Outbound scanning ensures 
that mail servers are not 
blacklisted. 
 
Minimal false positives. 
 
9ŀǎȅ ƳŀƴŀƎŜƳŜƴǘ ƪŜŜǇǎ L¢Ωǎ 
workload to a minimum. 
 
 
 

 



 

 

SpamTitan, Storm House, IDA Business Park, Galway, Ireland; phone +1 201 984 3271;  info@spamtitan.com  

 

www.spamtitan.com 

to migrate to new hardware, it will be a quick and easy process." 
 
SpamTitan is a turn-key email security solution which leverages both ClamAV and Kaspersky's 
award-winning anti-malware engine to shield against email-borne threats. "We're delighted to be 
able to provide our customers with such a high level of protection," noted Brown. "Since installing 
SpamTitan, we haven't had a single report of one of our customers being hit by an email virus. 
YŀǎǇŜǊǎƪȅϥǎ ŀƴǘƛǾƛǊǳǎ ŜƴƎƛƴŜ ƛǎ ǎǳǇǇƻǎŜŘ ǘƻ ōŜ ŀƳƻƴƎ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ǾŜǊȅ ōŜǎǘΣ ŀƴŘ ǘƘŀǘϥǎ ŎŜǊǘŀƛƴƭȅ 
been proven by our experience."  
 
HBC are extremely pleased with SpamTitan's performance. "Since we installed SpamTitan in Janu-
ary 2008, it has blocked almost 4 million junk emails that would otherwise have placed a serious 
ŘǊŀƛƴ ƻƴ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ Ƴŀƛƭ ǎŜǊǾŜǊǎΣϦ ŜȄǇƭŀƛƴŜŘ .ǊƻǿƴΦ Ϧ¢ƘŜ ǇǊƻŘǳŎǘ ƛǎ Ŝŀǎȅ ǘƻ ǳǎŜΣ Ŝŀǎȅ ǘƻ Ƴŀƴπ
age and extremely affordable. Best of all, it has enabled us to provide our customers with world-
class email security - that's good for them and it's good for our business too." 

World-class email security. SpamTitan blocks 99% of spam before it can reach the mail server with 
ǇǊŀŎǘƛŎŀƭƭȅ ƴƻ ŦŀƭǎŜ ǇƻǎƛǘƛǾŜǎΦ {ǇŀƳ¢ƛǘŀƴ ƭŜǾŜǊŀƎŜǎ /ƭŀƳ!± ŀƴŘ YŀǎǇŜǊǎƪȅ [ŀōΩǎ ŀǿŀǊŘ-winning anti-
virus engines to provide unparalleled protection for viruses and other email-borne threats. 
 
Bi-direction email scanning. To protect against blacklisting due to customer activities, SpamTitan 
scans both incoming and outgoing email. 
 
Scalability. Supporting an unlimited number of domains, SpamTitan can scale to meet the changing 
needs of any ISP, irrespective of the size of the customer base. 
 
Low TCO and high ROI. SpamTitan's simplified management drives down administration costs, 
keeping the total cost of ownership to absolute minimum. 
 
Competitive and flexible pricing. SpamTitan's competitive pricing enables ISPs to provide custom-
ers with the best possible protection for the least possible cost. 

EASY MANAGEMENT; WORLD-CLASS SECURITY 

SPAMTITAN BENEFITS 

“SpamTitan  is 

extremely easy 

to manage and 

extremely 

effective. For 

us, it’s a 

perfect fit.” 

HBC Inc. 
58 Johnson Street 
Winona,  MN 
 
Www.hbci.com 


